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For the full story, read the 2025–26 Annual Report.

OUR THREE STRATEGIC PRIORITIES

462
primary and 
secondary 
members, 

including 3 NPs

2025–26

Year in 
Review

Burnaby

An FPSC initiative

A visual companion to our 2025–26 
Annual Report, offering a snapshot of 
this year’s key achievements across 
the Burnaby Division of Family Practice 
(BDFP) and the Burnaby Primary Care 
Network (PCN).

61
clinics across 

Burnaby

22
new FPs and 

NPs who joined 
Burnaby clinics

17,188
successful 

attachments 
recorded in PAS

01 Increase direct 
hands-on 
practice support

02 Strengthen 
the Division’s 
effectiveness

03 Increase 
recruitment 
supports

burnabydivision.ca/annual-reports
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4. Caring for priority 
populations

99.6%
of Burnaby’s long-term 
care beds attached to a 

family physician

1,654
patients identified as 
potentially eligible for 

attachment to MOSAIC 
Community Clinic

2
free metabolic 

screening clinics 
hosted, reaching 50+ 

Burnaby residents

1. Learning and  
connection

389
physician attendances 

across 11 CMEs

12
Neighbourhood 

Network meetings

23
clinics represented 

at MOA Network 
sessions

48
participants at  

team-based care 
workshops

2. Bringing support 
closer to practice

110
clinic visits from the 

Physician Engagement 
team

12
clinics hosted lunch 
and learns with PCN 

allied health providers

9
locums in the local 

network

3. Strengthening 
attachment and 

longitudinal care

17,188
successful 

attachments recorded 
in PAS in 2025–26

55,954
attachments 

supported by the 
Patient Attachment 

team to date

48
providers onboarded 

to PAS, up from 28 the 
previous year

01 Increasing direct 
hands-on support.

Making family practice in Burnaby more sustainable by 
reducing the operational and administrative barriers that 
contribute to physician burden and burnout.

Our goal is to provide tangible, hands-on supports that make day-to-day practice easier 

for primary care providers. In 2025–26, that included opportunities for learning, direct 

clinic engagement, team-based care, patient attachment and panel management, and 

targeted work with priority populations.  
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Strengthening access and care pathways

MOSAIC
Community Clinic
Longitudinal 
care for priority 
populations.

Maternity Care
Improved referral 
guidance and 
stronger integration 
with Burnaby 
Maternity Clinic and 
MOSAIC Community 
Clinic.

Young Child ASD 
Assessments
New high-needs 
pathway and 
diagnosis service 
for children ages 
18–33 months.

Indigenous Health 
and Wellness
Indigenous Health 
framework in 
development.

1.0
FTE 

Social Worker, 
Indigenous 
Wellness

12,565
referrals as of 
March 31, 2026

STRATEGIC PRIORITY 1

Burnaby Primary Care Network
The Burnaby Primary Care Network provides no-cost, low-barrier health and well-being 

services that extend the capacity of family practice. In 2025–26, the PCN focused on 

strengthening team-based care, improving how patients move through services, and 

introducing targeted new pathways based on local need. 

Extending primary care through allied health

3,577
referrals accepted 

in 2025–26

28,102
patient encounters 

in 2025–26

10
allied health 

services

42.1
FTE clinicians

NEW THIS YEAR:
Young Child Autism Spectrum Disorder 

assessment pathway
RN Client Care 

Coordinator
Journey Into Nutrition 

group classes
PCN MOVES group 

physiotherapy

1,078 patients 
attached in 
2025–26

Reaching people beyond the clinic

10+
community 
outreach events

24
laptops donated across 
2 digital health literacy 
workshops

5
community fridges 
in Burnaby—and 
growing

16
health and well-being 
workshops delivered 
in community

PCN connects primary care with food security, newcomer services, seniors’ supports, unhoused  
and underhoused services, youth initiatives, social connection, and digital health literacy. 
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Increase recruitment 
supports

Improve recruitment outcomes through targeted, 
proactive strategies and make Burnaby an attractive 
place to establish family practice. 

In 2025–26, recruitment helped providers find the 
right fit, connect with the PCN, and establish practice 
in Burnaby.

03

Strengthen the Burnaby 
Division’s effectiveness

Invest in the Division’s internal capacity, systems, and 
people needed to consistently deliver real, measurable 
value to members. 

In 2025–26, the Division invested in the digital systems 
and internal processes that shape how members interact 
with the organization.  

MAKING DIVISION SUPPORT EASIER TO ACCESS

Board 
workspace 
launched
Meeting materials 
and governance 
records 
centralized.

New BDFP 
website
launched
Division services, 
events, resources 
in a new online 
home.  

Patient 
Attachment 
hub opened
PAS onboarding 
and panel 
management 
guidance brought 
together.  

Member365 
implementation 
began  
A new platform 
for member 
information and 
communications. 

Sept 2025 Dec 2025 Feb 2026 Mar 2026

DIGITAL ENGAGEMENT

64.5%
average open rate for the 

Burnaby Brief, monthly 
member newsletter

4,401
Division website views 

from its December 2025 
launch to March 31, 2026

73.1%
average open rate for 

The Check-Up, the PCN’s 
community newsletter

23K
PCN website users

02

BRINGING MORE PROVIDERS TO BURNABY

13
longitudinal physicians 

recruited

1
Burnaby locum recruited

1
nurse practitioner recruited

7
physicians recruited to 

Edmonds UPCC

1

THE BURNABY PATH TO PRACTICE

2

3

4

5

6

Explore opportunities:
Longitudinal care, UPCCs, locum 
opportunities, team-based care, and 
retiring physician panels.

Find the right fit:
BDFP helps match you with the 
right clinic, including retirement and 
succession opportunities.

Get to know Burnaby:
Red Carpet tours, PCN services, 
UPCCs, and local neighbourhoods.

Navigate the process:
Support with interviews, contracts, 
licensure, immigration, and setup.

Start with support:
Get oriented to BDFP and PCN, 
with help navigating panel 
transitions and practice setup. 

Stay connected and grow:
Build local connections. Access  
learning and leadership opportunities.


