LAB Physician Frequently Asked Questions
LI o [ab Medicine

for physicians

1. How can patients get same-day tests done?

Patients should try finding same-day appointments; if this is not possible, they can go to a walk-in, out-
patient lab service centre. (1) Local hospitals are also options and accept walk-ins, for example Burnaby
Hospital Lab (2) and Royal Columbian Hospital Lab. (3) Please note that not all tests are performed daily.

2, When patients have multiple tests, are they being poked twice during their visit to the Patient
Service Centre?

Generally, patients are not poked twice, but sometimes extra blood is drawn out for multiple tests. If blood
cultures are ordered, labs draw blood from both arms resulting in two pokes. The order of the test (including
timed collection, e.g. Glucose tolerance, ACTH stimulation test) may also result in patients needing to be
poked twice.

Patients are also poked twice if the vein doesn’t work or has stopped giving blood.

3. What happens when patients show up at the lab with an outdated requisition?
If patients present with an outdated requisition, in most cases, they are turned away from the lab and
instructed to call their doctor for a new requisition, as expired requisitions can no longer be processed.

At some FHA labs, the lab may collect the sample and will try to contact the ordering provider to fax the
updated requisition. If the lab is unable to receive a valid requisition, the patient is turned away.

4. Are labs allowed to ignore lab requisitions if the test is unreasonable (e.g. A1C was done a week
ago, and was ordered again the following week)?

No, labs do not ignore any requisitions, even when it may not be the most efficient to re-test (e.g. A1C,
Thyroid testing). When concerned, the lab will consult with doctors for guidance.

5. How can | ensure that my patient gets a peripheral blood smear review?
Please write “peripheral blood smear review by pathologist” on the patient requisition.

6. Is there a way for labs to detect if a requisition has been previously used, and in that case, can be
turned away?

Once received by the lab, all requisitions are marked “processed” and get scanned in the system. However,
unless labs check for the previously scanned documents, there is no way to find out the same requisition
has been previously used. For example, if a patient has a photocopy, labs can’t detect if that requisition has
been processed. Additionally, if a requisition been faxed two or three times, labs can’t tell if it's been used in
the past.
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7. Do labs contact the referring physician when critical patient test results are obtained?
If a result comes through the lab that needs urgent attention, the lab will call the referring physician. In rare
circumstances, if they are unable to reach the physician, they will call the patient directly.

It is extremely important for labs to have after-hours contact information so they can phone HCPs with
critical results as soon as they are reported. Due to large volume of tests received from all over BC, it is
possible these results will be called out 24/7.

8. Is there a way to have a more integrated system to receive reports?

There is no centralized system to view all patient reports yet. Healthcare providers need to gain access for
different systems (EMR, UCI, EXCELLERIS etc.) to view all patient reports. Some reports are only accessible
through a particular system — for example, the scanning lab report in EMR — Mitogen lab report is only can
be viewed in EMR.

9.Is it possible for me to get my patient’s previous lab results from when they were attached to
another provider?

Yes, it is possible, but it is not through the lab. The patient needs to sign a release of medical records, and this
needs to be sent to the previous doctor so that the new doctor can access the patient lab results.

If you would like to talk to your doctor about routine monitoring test results, please book an appointment with
them to take place about a week after blood is drawn.

10. Who is responsible for patient lab results for tests that a Naturopath ordered?
FHA labs will not accept requisitions from a naturopath.

Acronyms

FHA = Fraser Health Authority MSP = Medical Services Plan
HCP = Healthcare Provider = Family Physician or Nurse Practitioner

Useful Links

1.Walk-in, out-patient lab service centre — https://locations.lifelabs.com/locationfinder

2.Burnaby Hospital Lab — https://www.fraserhealth.ca/Service-Directory/Service-At-
Location/B/C/lab---burnaby-hospital#.Y 1Wqy_zMI2w

3.Royal Columbian Hospital Lab — https://www.fraserhealth.ca/Service-
Directory/Service-At-Location/F/1/lab---royal-columbian-hospital#.Y 1TWq8_zMI2w
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